Where to find LIVE TV in Tivimate:

From the CATEGORY MENU select TV (that is live TV)(Never
pause or record these channels)

+ You have 2 menus one is COUCHGUY.CLUB and JPRI.ME
COUCHGUY.CLUB

+ You will find 24/7 shows. There are no commercial. This is random episodes of shows/
Movies, and more. Playing NON-STOP.

JPRI.ME (JPRIME)

¢ This is where you will find everything happening now. Live TV, Local, sports and more.

FAVORITES: this is your list of channels that you watch often and you should put your locals in here so that
you always know where they are.

ALL Channels: Stay away from this as there is over 7000 channels.
ABC LOCALS: ABC affiliates CBS LOCALS: CBS affiliates FOX LOCALS: FOX affiliates NBC LOCALS: NBC affiliates

Regional Networks: Use this is you can’t find your local affiliate in the LOCAL areas and most of the time
there are backups of your locals in here.

MY CW/WGN/PBS: Same as above but covering MY CW, WGN, and PBS
Religion: all forms of religious channels

News Networks: National News networks (CNBC, CNN, FOX, NEWSMAX, ETC.) and the bottom 3 are weather
channels

Kids Entertainment: Disney, Cartoon Network, Nick, and more

USA Entertainment: This was your cable box before our great service. You will find all your cable networks in
here like Bravo, Hallmark, Freeform, ION, MEtv, USA network, Animal Planet, TBS, TNT, and a lot more. In
here you will find ABC East/West, CBS East/West, FOX East/West, and NBC East/West, these are the strong-
est feeds in our service to watch non-local programming.

Premium Movie Networks: HBO, Showtime, Cinemax, Stars, and MORE. Live
Urban Entertainment: Black TV all the time
Music Entertainment: Music Choice, Vevo, and more

Peacock: This is NBC. In here you will find mostly golf matches. When there is a football game on Peacock
you will NOT watch it in here.

USA Ent & Sports Low Band: HIDE THIS GROUP. These are SD (Standard Definition) channels. We watch HD!
Sports & Outdoors: This is your Local sports networks (YES, NECN, Bar Stool, Marque, WWE, SNY, MSG, ETC.)

ESPN/ESPN+: We use ESPN HD. There are 130 + Channels



JPRI.ME (JPRIME) Cont.

+ This is where you will find everything happening now. Live TV, Local, sports and more.
Fox/Bally & NBC Sports:
Big Ten Network: Big ten sports
VIP Entertainment: HIDE THIS GROUP
World of Entertainment: HIDE THIS GROUP
Wide World of Sports: This is a backup of Sports and outdoors, plus MORE
Live Events: PPV
PPV 1, PPV 2, PPV3, PPV4: ALL Pay-per-view
NFL Pass 1: Sunday Ticket (We watch NFL under Pass 2)
NFL Pass 2: WE WATCH ALL FOOTBALL GAME HERE
NCAA Football & NCAA Basketball: ALL NCAA GAMES!
NBA Pass: All NBA Games
WNBA: Girls Pro-Basketball
MLB Pass: All MLB Games
MIiLB: Minor League

NHL: All NHL games

Things to NEVER do to your firestick unless directed by my staff:

NEVER erase/clear the Cashe
NEVER erase/clear Data
NEVER Reset the firestick
NEVER be afraid to contact Josh or your installer about questions.

When you are getting a lot of buffering:

Restart the Stick (follow directions)
Run a Speed test (Follow directions)
NOTE: Speeds at your firestick should be OVER 250 Minimum
Try a different TV in your house.

TEXT Josh or your installer with the channel/show/Movie PLEASE include Season and Episode or where you
are finding your live station.



